Announcement

To: All Employees

From: Human Resources

Subject: National Company Policy - Workpiace Viclence and Harassment
Date: June 28, 2010

Background

Weston Foods Canada is committed to providing a workplace which is free from all forms of harassment
and discrimination and ary form of viclence that creates a climate of hostility, fear, or intimidation.

As part of the Company’s regular review of Corporate policies, and in response to the introduction of Bill
168 effective June 15, 2010 in Ontario, the Company has amended our Workplacs Harassment policy
and has introduced our new Workplace Violence policy effectiva June 15, 2010. The new Workplace
Violence and Harassment Policy will be followed by all emplcyees of Weston Foods (Canada) Inc.

Bill 168 establishes ertain amendments to Ontario’s Occupational Healih and Safety Act (OHSA)
specifically in the areas of workplace harassment and workplaca violence. As a rasult, the Company has
added langiiage and procass 1o our policies which will strengthen protection for employess from
workplace violence and workplace harassment. In addition, we have expanded our definitions of
wcrkplace violence and harassment and have reiterated our duties, as an employer, to assess and
prevent the risk of violence in our workplaces.

Details

While Bili 168 does epoly specifically to Ontario, our goal is to have consistent policiss which apply to
each and every one of our workplaces and employees across Canada. Workplace Violence and

Harassment awareness training will be provided to all Ontario employees with additional training for
People Managers.

Due to the introduction of Bill 168 the primary focus will be in Ontario. Violence risk assessments will be
conducted at all work locations outside of Ontario at a later date. It is at this time that employesas outside
of Ontario will be provided with awareness training and be required to sign their acknowledgement of
reczipt and understanding of the policy.

For all new employess, this policy will be built into existing orientation pregrams.

Your Role
* Take time to rezd the Workplace Violence and Harassment Policy and confirm your receipt of
the polizy and understanding of the terms outlined by signing the acknowledgement form, and
* Abide by the Employee Responsipilities and Obligations as outlinad in the policy.
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Purpose

Weston Fcods (Canada) (“Company”) is committed to maintaining a safe and healthy
workplace free from actual, attempted or threatened violence or harassment. The
Company will not tolerate any acts of violence or harassment and will take all reasonable
and practical measures to prevent violence and harassment and protect workers from
acts of violence or harassment.

The purpose of this policy is to provide details of and ensure compliance with the
Company’s position on violence and harassment in the workplace. This Policy is aligned
with Weston’s overail approach to identification of hazards in the workplace and
application of appropriate controls to reduce risk.

Interpretation
Responsibility for the interpretation of this Policy rests with the exscutive management
team, and ethics & conduct commitiee, as required.

Scope
This pclicy appliss to all workers as defined below and covers not only incidents that
occur on Compzany premises, but extends to the Company workplace as definad below.

Definitions

4.1. Worker: For the purposz of this policy, a werker includes but is not limitad to
Company employees, agency employess, contractors, consultants, customers,
independent distributors, independent contractors, vendors, as well as any person
engaged in business with the Company including visitors to the Company
workplace.

4.2. Company Workplace: For tha purpose of this policy, a Company workplace
includes ali places where Company business occurs and includes ali:

» Company buildings (whether cwned or leased) and surrounding perimeter
including parking lots, sidewalks, driveways (“Company Grounds”);

»  Company vehicles;

»  Off-site locations where Company business occurs;

»  Company sponsored functions and recreational or social svents, whether
taking piace on Company Grounds or elsewhere; and

*»  Travel for Company business.
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Stalking: Harassing or pestering an individual in person, in writing, by telephone
cr by electronic format. Stalking also involves following an individual, spying on
them, alarming them, or causing them distress and may involve physical violence
or the fear of physical violence.

4.4. Threat: The expression of intent to cause ohysical or mental harm. An
expression constitutes a threat without regard to whether the party communicating
the threat has the present ability to carry out the threat and without regard to
whether the expression is contingent, concitional, or future.

4.5. Intimidation: Includes but not limited to urwarranted behaviour intended to
frighten, coerce, or induce duress.

4.6. Property Damage: Intentional damage to property including property owned by
the Company, employees, contractors or visitors.

47. Weszpons: Any objects that may be used to intimidate, attack or injure another
perscn or to damage property. Objects undersiood to have & primary function as
a weapon are not permittecd at any Compary workplace.

4.8. Reprisal: An act of retaliation in any form, either direct or indirect

Reprisal

Workpiace violence and harassment is a serious matter. This policy prohibiis reprisals
zgainst employees who, acting in good faith, have made complaints or provided
infermation regarding a complaint or incident, or investigated complzinis of workplace
viclence or harassment. Employees who engage n reprisals or threzis of reprisals may
be disciplined up to and inciuding termination of employment.

Reprisal includes:
* Any act of retaliation that occurs because a person has complained of ¢r provided
information about an incident of workplace violence or harsssment;
* [ntertionzlly pressuring a person to ignore or not report an incicent of workplace
viclence or harassment; end
» Intertionzlly pressuring a person to lie or provide less than full ccoperation with
an investigation of a2 complaint or incident of workplace viclence or harassment.

An emgloyee who makes a knowingly false or malicious complaint or ctherwise abuses
this policy may be disciplined up to and including termination of employment. Such

discipline is not & reprisal or breach of this policy.

WORKPLACE VIOLENCE
Summary _
The Company values the hezith & safety of its emp’ uyee d expecis {hatits
workplace(s) will be free of workplace violence. The Com s‘y will nct telerate incidents
of warkplace: viclence perpetrated against or by any emp oyee (whether managsment,

Caormrpary woerkplace or involved in Company busines
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Forthe purposs of this oolicy, workplace viclence includes out is rot imited to the
following:

*  Tha use of ghysica! force against or by a worker that causes or could cause
‘phvsica injury. This includes, but is not limited to, physical acts such as
punching, hitting, kicking, pushing, sexual assauli or throwing objects;

*» The attempted use of physical force against or by a worker that couid have
caused ohysical injury;

*» An action or statemant (or series of actions or statementis) reasonably believed to
be a threat of physical harm or as a threat to safety or security in the workplace;

*» Possession of a weapon of any kind to at the Company workplace or possessing
a weapon of any kird while carrying out Company business, or threatening to
brirg & weapon to a Company workplace; and

= Destructive or sabotaging actions against Company or workesr property.

Every person at a Company workplace is responsible for acting in compliance with this
policy.

With respect to acis of workplace violence, as defined in this policy, tha Company may,
where appropriate:

= Remove the alleged perpetrator from a Cornpany workplace by security or the
police;

* Discipline any employee, up to and including dismissal, and/or report the conduct
to the police; and

* Report the conduct of any other person to their employer and/cr to the police.

All physical assaults involving an employee or occurring at 2 Company workp'ace will be
regorted to Police. All cther incidents or threats of workplace viclence will be reported to
police as appropriats.

Domestic Violence

Any employee experiencing viclence outside of the workplace (i.e. domastic violence)
that may creaies a risk of danger to themselves or cthers in the workplace is encouraged
to report such viclence so that the Company can take reasonable preventive sieps.

Individuals With a History of Violence
The Company has an obligation to warn employees of the identity anc personal details
of an indivicual with a history of violent behaviour whers there is a risk of workplace
violence being perpetrated by that person. Such information will only be provided
where:

» The worker could reasonably be expected to encounter that person in the course

of his or her work; and
*  The risk of workplace violence is likely to expose the worker to injury.

Ceniidentiality will be maintained wheraver possible. information which relates to
potentially violent individuals will be shared with emsloyees only on a nezd to know
basis. Employees are therefore expected to maintain confidentiality where they are in
rece’pt of this type of sensitive personal information
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Responsibilities and Obiigations . , S

All employees are responsible for preventing and reporiing acts cf vicience that threaten
or perceive to hreaten a safe work environment. Specific respensibilities are outlined
below.

8.1. Thes Company

=  Take reasonable praventative measures to protect employees and others
in Company workplaces from workplace viclence;

» Ensure that a2 workplace violence assessment is conducied;

= Develop procedures to address the workplace viclence risks identified in
the assessment;

= Ensure that all employees are trained in this policy;

= Post this policy in a conspicuous place in the workplace;

x  Establish a process for reporting and responding to incidents of workpiace
violence;

= Ensure the process for reporting and responding to incidents of workplace
violence is communicated, maintained and followed,; and

s Ensure that this policy is reviewed at least annually.

8.2. Managers and Supsarvisors

v Understand, abide by and uphold the requirements of this policy;

v Communicate and review this policy with the employees they supervise or
manage;

Ensure that appropriate procedures are in place to minimize the risk of
violence to our employees;

*  Trzin employees in Company procedures that address the workplace
violence risk(s) applicable to the employes;

» Encourage employees to report complaints or incidents of workplace
viclence;

= nsure that every reporied incident of workplace viclence is investigaied,
and potential areas for improvement are identified,;

= Take zll reasonable and practical measures to protect workers, acting in
good faith, who report workplace viclence or act as witnesses, from reprisal
or further viclence;

»  Promptly report all complaints or incidents of workplace viclence they
receive or witness fo the Human Resources department;

=  Maintain confidentiality wherever possible; and

= Review annually, in conjunction with raview of hazard assessments, the
effectiveness cf actions taken to minirnize or eliminate workplace violence
and make improvements to procedures, 2s required.

If a supervisor or manager is unsure on how to properly address the
situation, he/she will contact the most senicr manager (plant/facility
manager) or Human Resources for advice.
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= Review the Workplace Violence Hazard Assessment resulis and provide
recommendations to management <o reduce or eliminats the risk of
violence; :

* Revisw all reports forwarded to the JHSC regarding workplace violence
and other incident reports as approoriate, pertaining to incidents of
workplace violence that result in pe-sonal injury or thrza: of personal injury,
property damage, or police involverient; and

»  Respond to employse concarns related to workplace viclence by
cormmunicating these to management;

[¢}]

9.4. Employees (including Managers and Supervisors)

= Comply with this policy at all times to proteci themselves and others in the
workplace;

* Mainiain a safe work environment, whenever possiblg;

* Treat everyone in the workplace with dignity and in a manner that is
respectiul and free of violence, threats and intimidation:;

* Notengage in or ignore vioclent, threatening, intimidating or other disruptive
behaviour;

* Immediately notify their supervisor or other designated person of any
incident where the employee is subjected to, witnesses, or has knowledge
of workplace violence, or has reasor to believe that workplace violence
may occur,;

» In the case of an extreme or imminent threat of physical harm to
themselves or any person from workplace violence, the worker should
contact police by dialling 911 immed ately without advising management;

+  Participate in training regarding this policy and Company procsdures
directed at workplace violence risks; and

*  Fully cooperaie in any investigation of compiaints or incidsnis of workplace
vicience or breaches of this policy.

8.5. Complainants / Victims of Violence
» In cases of viclence report the incident to management or a member of the
Human Resources Department;
* Preserve evidence and document da‘es, times and the names of any
witnesses, as well as any attemnpts to resolve the situation; and
* To cooperate fully with any and all workplace violence invastigations.

8.8. Respondents /Employees Accused of Violence
* Cooperate fully with any and all workplace violence investigations: and
* Preserve evidence related to instances of alleged violence, documenting
dates, times and the names of any winesses.

8.7. Investigators
» Carry out fair and impartial investigations into allegations of workplace
violance, ensuring the complainant, alleged perpetrator 2nd any potential
witnesses are interviewed.




10.0 Frocedure ‘ . S
10.1. Hazard Assessment

«  Hazard assessmenis regarding workplace violence must be completed as
part of the regular hazard assessment program to determine whether the
nature of the work or the work environment places, or may place,
employees at risk of violence;

s The Joint Health & Safety Committee must be consuited in conducting
hazard assessments, and in the development of practical steps to minimize
or eliminate identified risks;

=  Management will take all reasonable and practical measures to minimize or
eliminate risks identified through the hazard assessment process,
workplace inspections, or the occurrence of an incident;

:  Additional hazard assessments will be conducted at intervals of time
appropriate to the specific conditions and circumstances of the jobs
performed.

10.2. Workplace Violence Frevention Program

The Comipany has taken specific measures to implement this Workplace Violence
policy. These measures are referred to &s sur Workplace Violence Prevention
Program. The program includes specific measures and procedures to control
risks of workplace violence. Such measures include the followirg:

*» |mplementing procecures for summoning immediate assistance when
workplace violence occurs or is likely to occur,

= Ensuring all current and new amployees undergo workplzace violence
awareness training;

* |mplementing procedures for reporting incidents of workplace viclence; and

=  |mplementing procedures for investigating and dealing with alleged
incidents of workplace violence.

10.3. Workplace Viclence Awareness Training

= All newly hired and current employees will be recuired to undergo
workplace violence awareness training;
= The Compnny may conduct refresher sessions as necessary or when new
fated work practices or hazards are identified;

10.4. Repcrting Workplace Viclence

= Allincidents of workplace violence, or reprisal must be immeagiztely
repcried to management or the Human Resources | D-ﬂpanuﬂ” it

= Any person subjected to workplace violence should, where approar iate, go
to a safz locetion at the workplace and report the incideni {0 their
supsarviser, manager ¢r the Human R:souccs Depariment so thai the
incident can be investigated and addressed




- All cempglainis and incidenis are to e recordad in writing oy ths individua’

rzceivirg the complaint using the Workpiace Violence and Harassment
Incident Reporting Form. The da‘e, time location, potantial witnesses
znd nature of the incident should be documented. The complainant and
the recipient of the complaint should sign and date tha form;

If the police have not previously been summoned, managemen® or the
Human Resources Depariment will report all physical assaulis tc the
police. All otherincidents or threats of workplace violence will be reported
to the police as appropriate;

if an incident of workplace violence ‘nvolves a person who is not an
employee of the Company; Company management or the Human
Resources Depariment will report the incident to that parsons employer
and/cr such other person as the company determines is aporopriate in the
circumstances.

10.5. Investigating Workplace Viclence

All complaints or incidents of workplace violence, or reprisal will be
promptly investigated by management or the Human Resources
Department. Where the alleged perpetrator is a Company employee, the
investigation will be conducted as quickly and confidentially as possible in
the circumstances. Complete confidentiality is not possible in all
circumstances and cannot be guararteed;

The management or Human Resources investigation will include:

(&) A documented interview with the complainant and/or victim:

(b) A documented interview with the alleged perpetrator(s);

(c) A documented interview with eny witnesses with relevant
information to provide; and

(d) Any other step the investigator(s) deems necessary to fully and fairly
investigate the complaint or incident.

At the conclusion of the investigation into an incident or complaint,
Management or Human Resources will prepare a writien report of the
fincdings of fact and - after evaluating existing policies, procedures,
physical premises and devices, employee training — any suggastions to
prevent a recurrence;

Where the perpetrator is a Company employes, the supervisors of the
perpetrater, in consultation with management and the Human Resources
Department, will take any necessary cisciplinary action. The severity of
any disciplinary action, which may include termination of employment, will
be consistent with the seriousness of the conduct at issue such that more
significant discipline will follow more serious conduct or repeated violations
of this policy;

if ths complaint is substantiated, a copy of the investigation report and
disciplinary documentation must be retained in the perpetrator's employese
file indefinitely. No documentation will be placed in the complainant’s
employee file.
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WORKPLACE HARASSMENT

Summary

The Company recognizes the divarse and multicuitural composition of iis workforce and
also eppreciates the dignity and worth of each member. We provide fair and equitable
rights and opportunities for all without discrimination. Every employee has the right to
work in an environment free from harassment due to sex, colour, racizl origin, creed,
marital status, diszability, age, ancestry, place of o-igin, ethnic origin, citizenship, sexual
orientatior, record of offences, or family status.

For the purposes of this pclicy, workplace harassment is defined as, engaging in a
course of vexatious comment or conduct against a worker in a Company workplace that
is known cr cught reasonably to be known to be unwelcome.

Harassment can include verbal, physical, sexual cr psychological concuct, comments or
gestures, which are threatening, cfiensive, humilieiing, or intimidating to an employee.

Every person at & Company workplace is responsible for acting in compliance with this
poticy.

Responsibilities and Obligations
All employees are responsible for preventing and reporiing workpiace harassment.
Specific responsibilities are outlined below.

12.1. The Company

= Take reasonable preventative measures to proiect employess and others
in Company workplaces from harassment;

= Ensure that all employees are trainec in this policy;

= Post this policy in a conspicuous place in the workplace;

= Establish a process for reporting and responding fo incidents of workplace
harassment;

* Ensure the process for reporting and responding to incidents of workplace
herassment is communicated, maintained and followed: and

*  Ensure that this policy is reviewed at least annually.

12.2. Managers and Supervisors
* Understand, ebide by and uphold the requirements of this policy;
* Communicate and review this policy with the employees they suparvise or

manage;

= Encourage employees to report compizints or incidents of werkplace
harassment;

= Ensure that every reporied incident of workplace harassment is
investigated;

*  Taks zll reasonable and practical measures to protect workars, acting in
good faith, who report workplace harassment cr act as witnesses, from
reprisal or further harassment;

*  Promptly report all complaints or incidents of workplace harassment they
receive or witness to the Human Resources dapariment; zn

= Mazintain confidentiality wherever possible;

PR
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17 a supervisor or managsr is unsure on how to properly address the
sjtuation, he/she will contact the most senjor manager (plant/facility
manager) or Human Resources for advice,

12.3. Employees {including Managers and Superviscrs)

= Comply with this policy at all times;

s Treat everyone in the workplace with dignity and in @ manner that is
respeciful and free of harassment,

»  |mmediately notify their supervisor cr other designated parson of any
incident where the employee is subjacted o, witnesses, or has knowledge
of workplace harassment;

» Participate in training regarding this policy; and

»  Fully cooperate in any investigation of complaints or incidents of workplace
harassment or breaches of this policy.

12.4. Complainants / Victims of Harassment
n |n cases of harassment, to clearly inform the harasser that his or her
behaviour is unacceptable and that it must stop immediately;
»  Preserve evidence and document dates, times and the names of any
witnesses, as well as any attempts to resolve the situation; and
»  To cooperate fully with any and all workplace harassment investigations.

12.5. Respondents / Employees Accused of Harassment
1 Ccoperate fully with any and all workplace harassment investigations; and
s Prsserve evidence related to instances of alleged harassment,
documenting dates, times and the names of any witnesses.

12.8. Investigators
*»  Carry cut fair and impartial investigations into allegations of workplace
harassment, ensuring the complainarti, alleged perpetrator and any
potential witnesses are interviewed.

13.0 Procedure
13.1. Workplace Harassment Pravention Program

The Company has taken specific measures to implement this Workplacs
Harassment policy. These measures are refarred to as our Workplace
Harassment Prevention Procram. The program includes specific measures and
procedures to contro! incidents of workplace harassment. Such measures include
the following:

= Ensuring all current and new employees undergo workplacs harassment
awarensass training;

*»  imp.ementing procedures for reporting incidents of workplace harassment;
and

= Impiementing procedures for investigasing and dealing with alleged
incicdents of workplace harassment.




13.2. Workplace Harassment Awareness Training
i g <

All newly hired and current employees will be required {c undergo
workplace harassmant awareness training;

The Company may conduct refresher sessions as necessary or when new
related work practices are identified:

13.3. Reporting Workplace Harassment

13.4. Inves

All incidents of workplace harassment, or reprisal must be immediately
reported to management or the Human Resources Depariment;

All complaints and incidents are to be recorded in writing by the individual
receiving the complaint using the Workplace Viofence and Harassment
Incident Reporting Form. The date, time locaticn, potential witnesses
and nature of the incident should be documeniad. The complainant and
the recipient of the complaint should sign and date the form;

tf 2n incident of workplace harassment involves a person who is not an
employee of the Company; Company management or the Human
Resources Department will report the incident to that persons employer
and/or such other person as the company dc.ermmes is zppropriate in the
circumstances.

tigating Workplace Harassment

All complaints or incidents of workplace harassment, or reprisal will be
promptly investigated by management or the Human Rasources
Depariment. Where the alleged perpetrator is a Company employee, the
investigation will be conducted as quickly and confidentially as possible in
the circumstances. Complete confidentizlity is not possiblz in all
circumstances and cennot be guaranieed;

The managemeant or Human Resourcss investigation will include:

(a) A documented interview with the compiainant and/cr victim;

(b) A documented interview with the zlleged perpetrater(s);

(c) A documented interview with any witnasses with relavant
information to provide; and

(d) Any other step the investigator(s) deems necessary to fully and fairly
investigate the complaint or incident.

t the conclusion of the investigation into an ircident or complain:
Management or Human Resources wil prepara a written report of 'é:he
findings of fact and any suggestions tc prevent a recurre ence;

Where the pﬁr etralor is a Company employee, the supervisers of the
perpetrator, in consultation with manaqement and the Hwn,‘n Resources
Department, will take any necessary disciplinary acticn. The severity of
any disci pljnwry action, which may include terrination of c?"f‘{JE"}”’E‘%%Z’lt, will
be consistent with the seriousnzess of the conduct at issue such that more
signtficant discipline wili follow more serious conduct or ransaiad viclations
cf this policy;




T e:r’pmm is substantiaied, a copy of ihe
discip wa y documeantation mu:i: be retzinad in
file indefinitely. No documentation will bs p1mec‘; I

emp!oye filz.

14.0 Reference Documents

\Morkplacs Viclence and Harassment Incident Reporiin

Weston Code of Business Conduct

15.0 Review
This Policy will be reviewed at least annually.

End of Document?
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Workplace Violence and Harassment Policy

An employee who viclates the Company Workplace Violence and Harassment Policy
or otherwise behaves in an unethical, illegal, threatening, discriminatory, harassing or
violent manner may be subject to appropriate disciplinary measures, including dismissa!
and/or lega! ection.

I have read and been given a copy of the Workplace Viclence and Harassment
Policy and | have been provided an opportunity to ask any questions | may have aoout
the policy. If | have any further questions | understand that | am to address thess to my
department / facility manager or to my Human Resources / Labour Relztions
represeniatives.

Employee Name {printed):

Work Location/Division:

Employee Signature:

Date:

Manager Name / Signature:




1 WORKPLACE VIOLENCE AND HARASSMENT INCIDENT REPORTING FORM

Il SECTION 1 - IDENTIFICATION
Name of Complainant: Job Title/Classification: Telephone:

Supervisor's Name: Job Title: Telephone:

Please check all that apply to you: W Victim W Witness U Supervisor/Manager (1 Other (please specify)

Name of Apparent Victim(s): Job Title/Classification of Victim:
Name of Alleged Perpetrator(s): Job Title/Classification of Perpetrator:
|!s Perpetrator an Employee? U Yes U No Ifno, please explain:

Facility Name: Specific Location of Alleged Incident:
Date of Incident: / / Date Being Reported: / /
Type of Incident(s) (check all that apply):

O Physical Violence {1 Attempted Physical Violence U Threat of Physical Viclence
O Domestic Violence O Possession of a Weapon U Sabotage of Property
Q Verbal Harassment O Sexual Harassment U Psychological Harassment (bullying)

U Other (please specify):

\Was medical attention required as a result of the alleged incident(s)? QO Yes O No

If yes, please provide details, if known:

Were the police or other law enforcement authorities contacted? O Yes QO No

IPIease provide a description of the incident(s) in question (what happened, where it occurred, what led up to the incident, who else was
present, what action was taken at the time. If possible, what were the exact words used. (attach a separate sheet if necessary)

SECTION 3 - KNOWN OR POTENTIAL WITNESSES

Witness Name: Telephone:

Relationship: 0 Co-worker O Supervisor/Manager O Client O Member of the Public O Other (please specify)

Witness Name: Telephone:

Relationship: U Co-worker 0O Supervisor/Manager 1 Client QO Member of the Public QO Other (please specify)

SECTION 4 — SIGNATURES

Signature of Complainant: Date: / /
Report Completed by: Date: / /
J A A () A

Last Update: June 15 2010




